IMPROVING OBJECTIVE
DOCUMENTATION
WORKBOOK
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WHY IT MATTERS

WHAT DO I KNOW ABOUT OBJECTIVE DOCUMENTATION?

WHAT DO I THINK 1 KNOW?

WHAT DON'T | KNOW




PRINCIPLES OF OBJECTIVE DOCUMENTATION
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KEY CONCEPTS OF OBJECTIVE DOCUMENTATION

DOCUMENTING ATTITUDES OBJECTIVELY




BEST PRACTICES FOR TRAINERS

COMMON MISTAKES TO AVOID




LET'S PRACTICE

e The CTO prompted the trainee to enter information in to CAD as it is being received
during the majority of calls taken.

e The trainee is unable to complete radio transmissions without assistance from the
CTO.

* Trainee is answering radio traffic majority of time with no assistance however
occasionally needs trainer's assistance with other calls and sometimes forgets the
correct code to use.

e Has a poor attitude towards the job

* Receives feedback poorly

¢ Rude to callers
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WHAT DID | THINK | KNEW THAT I ACTUALLY DIDN'T?

WHAT DO I KNOW NOW?




OTHER RESOURCES FROM UNDER THE HEADSET WITH
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February 11th - Chubbuck, ID “Building Trust on Both Sides of the Console”

March 11th-12th - Omaha, NE “Beyond CTO: Training Program Management” Workshop

April 29th - Plainfield, IL “The Effective Trainer: Key Strategies for Adult Learning Success”

April 30th - Plainfield, IL “Clear Perspectives: Mastering Feedback & Objective Documentation”

May 1st-2nd - Plainfield, IL “Beyond CTO: Training Program Management” Workshop

Visit UnderTheHeadset.org to learn more!

CHECK OUT THESE GREAT INDUSTRY PARTNERS!

The Raspy Dispatcher provides dynamic and
affordable resources to aspiring and current 911
Dispatchers, including the Let’s Talk Dispatch
Podcast.

=||| CommsCoach BY GOVWORX

Skills evaluations, QA and training for telecommunicators

£
from pre-hire to retirement. Prioritize excellence within your E-.!'-ﬁ_-%"-:ll.il
L . Tl
Emergency Communications Centers with CommsCoach - wE ey
designed to recognize strengths, streamline coaching, and EIE

prepare the next generation of Emergency Call Takers and
Dispatchers.



